
Training & Development: Part 2 

Introduction: Continuing from Part 1, this training session will focus on the design and delivery 

of effective training programs, including various methods and best practices to ensure 

engagement, retention, and learning outcomes. 

1. Designing Training Programs: 

 Identify Learning Objectives: Clearly define the learning objectives of the training program, 

specifying what participants should know, understand, and be able to do upon completion. 

 Content Development: Develop training content that is relevant, up-to-date, and aligned with 

the learning objectives. Use a variety of instructional methods, such as presentations, case 

studies, simulations, and hands-on exercises, to cater to diverse learning styles. 

 Structured Curriculum: Organize training materials into a structured curriculum, sequencing 

topics in a logical order and building upon foundational knowledge before progressing to more 

advanced concepts. 

 Interactive Elements: Incorporate interactive elements such as group discussions, role-plays, 

quizzes, and activities to encourage active participation and engagement among participants. 

2. Delivery Methods: 

 Instructor-Led Training (ILT): Traditional ILT involves face-to-face instruction delivered by a 

trainer in a classroom or workshop setting. ILT allows for real-time interaction, immediate 

feedback, and personalized attention to participants' needs. 

 Virtual Training: Virtual training utilizes online platforms, webinars, and virtual classrooms to 

deliver training remotely to geographically dispersed participants. Virtual training offers flexibility, 

accessibility, and cost-effectiveness, particularly for remote or distributed teams. 

 Blended Learning: Blended learning combines various delivery methods, such as ILT, e-learning 

modules, and hands-on workshops, to create a comprehensive and flexible training experience. 

Blended learning maximizes the benefits of both traditional and digital training approaches. 

 On-the-Job Training (OJT): OJT involves learning by doing, where employees acquire skills and 

knowledge through hands-on experience and mentorship from experienced colleagues or 

supervisors. OJT is effective for teaching practical skills and job-specific tasks. 

3. Best Practices for Effective Training Delivery: 

 Engagement Strategies: Use a variety of engagement strategies, such as storytelling, 

questioning techniques, and multimedia presentations, to capture participants' interest and 

maintain their attention throughout the training. 

 Active Learning: Encourage active participation and interaction among participants through 

group activities, discussions, and problem-solving exercises. Active learning promotes deeper 

understanding and retention of information. 

 Feedback and Assessment: Provide opportunities for participants to receive feedback on their 

performance and progress during the training. Use formative assessments, quizzes, and exercises 

to gauge learning comprehension and identify areas for improvement. 

 Follow-Up and Reinforcement: Reinforce learning outcomes through follow-up activities, 

resources, and support materials. Provide opportunities for participants to apply newly acquired 

knowledge and skills in real-world situations and receive ongoing guidance and feedback. 



Conclusion: Effective training design and delivery are essential for maximizing learning 

outcomes and driving performance improvement. By following best practices in program design, 

selecting appropriate delivery methods, and implementing engaging and interactive training 

techniques, organizations can create meaningful learning experiences that empower employees 

to succeed in their roles and contribute to organizational success. In Part 3 of this training 

session, we will explore evaluation strategies to assess the effectiveness and impact of training 

programs. 

 


