
Roles in HR: Part 4 

Continuing our exploration of the multifaceted roles within Human Resources (HR), let's delve 

into additional key responsibilities and functions: 

16. Employee Performance Improvement: 

 Performance Improvement Plans (PIPs): HR collaborates with managers to develop PIPs for 

employees who are not meeting performance expectations. They outline specific goals, timelines, 

and support measures to help employees improve their performance. 

 Coaching and Development: HR provides coaching and support to managers in addressing 

performance issues effectively. They offer guidance on performance conversations, feedback 

delivery, and development opportunities for struggling employees. 

17. HR Policy Development and Implementation: 

 Policy Review and Updates: HR regularly reviews and updates HR policies and procedures to 

ensure alignment with legal requirements and organizational needs. They communicate policy 

changes to employees and ensure understanding and compliance. 

 Policy Interpretation: HR serves as a resource for employees and managers in interpreting HR 

policies and addressing questions or concerns related to policy application and enforcement. 

18. HR Administration: 

 Record Keeping: HR maintains accurate and up-to-date employee records, including personnel 

files, payroll information, and performance evaluations. They ensure compliance with data privacy 

laws and safeguard sensitive employee information. 

 Documentation and Reporting: HR prepares and maintains documentation related to HR 

processes, such as job descriptions, organizational charts, and compliance reports. They generate 

HR reports and analytics to support decision-making and strategic planning. 

19. Conflict Resolution and Mediation: 

 Mediation and Arbitration: HR facilitates conflict resolution processes, including mediation and 

arbitration, to address disputes between employees or between employees and management. 

They serve as impartial mediators and work towards mutually acceptable resolutions. 

 Conflict Prevention: HR develops strategies and initiatives to proactively prevent workplace 

conflicts, such as promoting open communication, fostering a culture of respect, and providing 

conflict resolution training. 

20. Employee Advocacy and Support: 

 Employee Advocacy: HR serves as advocates for employees, representing their interests and 

concerns to management. They advocate for fair treatment, equal opportunities, and employee 

well-being within the organization. 

 Employee Support Programs: HR establishes employee support programs, such as employee 

assistance programs (EAPs) and wellness initiatives, to provide resources and support for 

employees facing personal or work-related challenges. 



Conclusion: The roles and responsibilities within HR are diverse and multifaceted, encompassing 

various aspects of talent management, employee relations, compliance, and organizational 

development. By effectively managing these roles, HR professionals contribute to creating a 

positive work environment, fostering employee engagement and development, and supporting 

organizational success. Stay tuned for further insights into HR best practices and emerging 

trends. 

 


